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LegalLegal & & regulatoryregulatory frameworkframework in Francein France

European Telework Framework Agreement from July 16, 
2002 

No major legal inhibitors in France

Recommandations from the « Forum des droits sur 
l’internet » (14/12/2004) & DARES statistical analysis of the
number of teleworkers in France

National agreement from July 19, 2005

Bill by member of Parliament Pierre Morel-A-L-Huissier
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How How isis teleworktelework defineddefined in France ?in France ?

Telework is a form of organising and/or performing work, 

using information technology, in the context of an 

employment contract/ relationship, where work, which could 

also be performed at the employers premises, is carried out 

away from those premises on a regular basis.

A teleworker is an employee who carries out his/her work in 

the conditions above mentioned

This is the definition given by the European Telework Framework agreement from July 16, 2002
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RecommendationsRecommendations fromfrom thethe
«« Forum des droits sur l’internetForum des droits sur l’internet »»
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RecommendationsRecommendations fromfrom thethe
«« Forum des droits sur l’internetForum des droits sur l’internet » » 

1. The employee who teleworks is a regular employee

2. Telework must be secured by a well adapted legal framework

3. Telework should not be a reason for an employee to be isoled
from the others

4. Telework is a voluntary decision and work conditions have to 
be adapted

5. Two major issues : measure of workload and right to rest and
disconnect

6. Public administration should stimulate the development of
telework
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RNT : National RNT : National TelecentresTelecentres NetworkNetwork
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TeleworkTelework figures in France figures in France -- DARES August 2004DARES August 2004

Worker category Home Home & Office Mobile

Management & engineers 3,7% 6,0% 20,1%

Middle management and

assimilated

1,1% 1,2% 9,0%

Clercks 0,6% 0,3% 2,7%

Blue collars 0% 0,1% 0,6%

TOTAL 0,9% 1,1% 5,4%

Men 1,0% 1,7% 7,5%

Women 0,9% 0,4% 2,8%
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TeleworkTelework figures in France figures in France -- DARES August 2004DARES August 2004

Business segment Home Home & Office Mobile

Manufacturing 1,0% 1,4% 6,0%

Construction 0,6% 0,2% 3,0%

Transportation - Telecom 0,3% 0,3% 4,6%

Retail 0% 0,9% 3,5%

Bank & Insurance 2,9% 1,4% 9,4%

Services to business 1,9% 2,9% 15,7%

Services to individuals 0,9% 0,8% 1,8%

Total 0,9% 1,1% 5,4%
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HowHow muchmuch are are employeesemployees interestedinterested in in teleworktelework ??

Source : www.sibis-eu.org
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TeleworkTelework –– eWorkeWork –– CollborationsCollborations@@WorkWork –– AMI@AMI@WorkWork

1995 to 1999 : telework

1999 to 2002 : eWork

2002 to now : Collaboration@Work

Introduction of AMI@Work in 2003

Last available figures = SIBIS project in 2003     
and no figures from Eurostat
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EuropeanEuropean figures figures –– SIBIS SIBIS projectproject



Telework status in France and in Europe

BP 50434 – 60617 La Croix St Ouen Cedex - FRANCE
Tél : +33 6 82 18 39 66 - Courriel : nts@distance-expert.com

Réf ã NTS0606512-1
© Distance Expert™ 2006, Tous droits réservés

Collaboration@Collaboration@WorkWork
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AMI@AMI@WorkWork
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Europe’s Information Europe’s Information SocietySociety ThematicThematic PortalPortal
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A new French ressource : SublimeWorkA new French ressource : SublimeWork

Implementation of new 
methods of work

Legal

Social

Health & Safety
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Research & new trends
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