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Telework status in France and in Europe

Legal & regulatory framework in France

e European Telework Framework Agreement from July 16,
2002

e No major legal inhibitors in France

e Recommandations from the « Forum des droits sur
I'internet » (14/12/2004) & DARES statistical analysis of the
number of teleworkers in France

e National agreement from July 19, 2005

e Bill by member of Parliament Pierre Morel-A-L-Huissier
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Telework status in France and in Europe

How is telework defined in France ?

e Telework is a form of organising and/or performing work,
using information technology, in the context of an
employment contract/ relationship, where work, which could
also be performed at the employers premises, is carried out

away from those premises on a regular basis.

e A teleworker is an employee who carries out his/her work in

the conditions above mentioned

This is the definition given by the European Telework Framework agreement from July 16, 2002
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Telework status in France and in Europe

Recommendations from the
« Forum des droits sur l'internet »

IW -
& Accoeil Fecharcher .

Plan du site | Infoletire | Contacts | FAQ | Liens | Glossaire | Charte
English

. 0O Constuire avec le Forum = Activités et événements
Construire

avec le forum

@ :Activités et événernents: )

@ 'TELETRAVAIL EN FRANCE':
Recommandation du Forum des droits sur
l'internet
14 122004

Manoials, & julier 2003, par ke Mnizre ooz Afahes Sociaes, o
Traval el o ja Sofdatls, powr analyrer e oiftrenies fames oe
eraval mesuwer Puwr moact el condfiver  ahsr  au
o velnoaemeni obn o convenionne! adanls, Le Avum oes
oils s fnemed auble @a recammandaiion e Edraval en
Fance!

= Consulter la recommandation

& Zone Internet

Lienz de reférence :

RECOMMANDATION 'Le
teletravail e ance'
Publize le 14 004
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Telework status in France and in Europe
Recommendations from the
« Forum des droits sur l'internet »

1. The employee who teleworks is a regular employee
2. Telework must be secured by a well adapted legal framework

3. Telework should not be a reason for an employee to be isoled
from the others

4. Telework is a voluntary decision and work conditions have to
be adapted

5. Two major issues : measure of workload and right to rest and
disconnect

6. Public administration should stimulate the development of
telework

BP 50434 - 60617 La Croix St Ouen Cedex - FRANCE Réf a NTS060655-1
Tél : +33 6 82 18 39 66 - Courriel : nts@distance-expert.com © Distance Expert™ 2006, Tous droits réservés

distance-expert



Telework status in France and in Europe

RNT : National Telecentres Network

res - Microsoft Internet Explorer
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Réseau national

Archives | Session | B4

Page principale

- Mission d'etudes sur les télécentres italiens

15 et 16 décembre 2005

Le RMT s'est déplace en Italie les 15 et 16 décembre pour étudier I'organisation des
télécentres lombards.

'?: Telécharger le compte-rendu de la mission d'étude (15 Ma)
=~

Visite du centre d'appels (télécentre d'Oltrepa)
avec madame Rosa Canewvari et son équipe de
télétravailleurs.

Recherche

Toutes rubriques v|
||_ Chercher ]

Archive : tous les articles
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&) 8 Internet

Microsoft Word
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Telework status in France and in Europe

Telework figures in France - DARES August 2004

Worker category Home Home & Office Mobile
Management & engineers 3,7% 6,0% 20,1%
Middle management and 1,1% 1,2% 9,0%

assimilated

Clercks 0,6% 0,3% 2, 7%
Blue collars 0% 0,1% 0,6%
TOTAL 0,9%0 1,1%0 5,4%0
Men 1,0% 1,7% 7,5%
Women 0,9% 0,4% 2,8%
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Telework status in France and in Europe

Telework figures in France - DARES August 2004

Business segment Home Home & Office Mobile
Manufacturing 1,0% 1,4% 6,0%
Construction 0,6% 0,2% 3,0%
Transportation - Telecom 0,3% 0,3% 4,6%
Retail 0% 0,9% 3,5%
Bank & Insurance 2,9% 1,4% 9,4%
Services to business 1,9% 2,9% 15,7%
Services to individuals 0,9% 0,8% 1,8%
Total 0,9%0 1,1%0 5,4%0
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Telework status in France and in Europe

How much are employees interested in telework ?

Source : www.sibis-eu.org
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Telework status in France and in Europe

Telework — eWork - Collborations@Work - AMI@QWork

®= 1995 to 1999 : telework

® 1999 to 2002 : eWork

= 2002 to now : Collaboration@Work
® |ntroduction of AMI@Work in 2003

i | 5st available figures = SIBIS project in 2003
and no figures from Eurostat
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Telework status in France and in Europe

European figures - SIBIS project

SIBIS - Statistical Indicators Benchmarking the Information Society - Microsoft Internet Explorer
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There is no doubt among experts that in order to understand the socio-economic impacts
as well as changes and developments in the domains of the Information Society. indicators
on
Topic Research f new
L — - supply and availability.
s SRS + penetration and
Methodology = patterns of usage
Statistics / Indicators
CQuestionnaires particularly by users, i.e. households and establishments / enterprises. are needed. In many
eEurope action evaluation cases these are not readily available from official statistical sources but need 1o be
Topic & Country Reports collected by special user surveys. In addition. these statistics need to be internaticnally
comparakle, and therefore based on a common set of definitions and a common |
e fE'H = measurement framework. Such a framework is provided in SIBIS (WP1). Also., and as
s s outlined by the OECD Working Party on Indicators for the Information Society. it could be
meaningful to develop metrics related to the areas of the S-shaped path for the diffusion of
Project Team new technologies. Accordingly the three broad areas to be covered by indicators are:
Partner Area (restricted)
- readiness.
= intensity:
* impact
———— rch This has been illustrated using the example of electronic commerce (OECD Working Party
on Indicators for the Information Society: defining and Measuring E-Commerce:. A Status
Feedback Report. October 1999, P_ 7).
It is against this background that different types of surveys have been carried out by the
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Telework status in France and in Europe

Collaboration@Work

IS5H 1725-3101

ollaboratlon@Work 3
he 2005 report on
ew wqumg environments and pf'-:ctices
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Telework status in France and in Europe

AMI@Work

A AMIl®@Work on-line Communities - AMI@Work Communities Wiki - Microsoft Internet Explorer
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AMI@Work on-line Communities
From AMI@Work Cormmunities Wiki
Welcome to the on-line collaborative environment of the AMIEWork [edit]

communities
library

news
projects
events

help

wiki search

Wiki search

community tools

workspaces B2
blogs

polls

wiki tools

recent changes

Communities

Free membership is open to everyone willing to contribute to the shaping of the
future working environments. This web site is aiming at providing valuable
information about research fields of the different communities (see the saMiIEwWork
Communities matrix) as well as supporting members discussion and interaction.

Register to join and interact with the current 1212 members!

= Learn more about the aMi@work Communities
= Loock at the current research topics
= Forgot your usernamespassword?

Family Chairs
p, Roberto Santoro
Chair (email E3) B
ESoCE-MET ¥, Rome,
Italy

Michael Boronowsky
Co-chair (email =4)
TZIE, Bremen,
Germany

Adam Turowiec
Co-chair (email E3)
ITTI &, Poznan, Poland

- [=dit]
Express & your own research and policy interests through the FP7 consultation on Commg Events
Collaborative Working Environments
. = 4-8-14-28 June Z006,
m Latest news s wearl T@Work series off
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Registered members can create a news article. Bremen, Athen, Madrid =
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Telework status in France and in Europe

Europe’s Information Society Thematic Portal

rtal - Microsoft Internet Explorer
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Telework status in France and in Europe

A new French ressource : SublimeWork

=

=

Implementation of new
methods of work

Legal
Social
Health & Safety
EU projects & Case studies
Research & new trends
Press & documentation
Bibliography

Etc.
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